
In today’s omnichannel business environment, retailers are challenged to provide a seamless shopping 
and customer service experience across brick-and-mortor, e-commerce, and all other channels. To meet 
customer expectations, consumer lifestyle products retailers and their suppliers must leverage the latest 
in supply chain logistics, inventory management, and order fulfillment technologies.

Perhaps more than any other business process, warehouse and distribution operations vary widely 
across different organizations. Variations in products, constraints of the physical facilities, shipping 
methodologies and sheer volume all contribute to this fundamental reality.

The BlueCherry®  Omnichannel Warehouse Management (OCWM) solution delivers the capabilities 
needed to handle the most sophisticated needs. Because OCWM is inherently integrated with the 
BlueCherry® Enterprise Suite, it provides seamless omnichannel order fulfillment without the 
need for costly and time consuming third-party interfaces.

Whether you have multistage picking processes, perform quality assurance procedures, handle 
cross-docking, want paperless picking operations by using wireless scanners, track fabric to the roll 
level, need RFID capability, or use material handling systems like Put-to-Light or automated conveyors, 
BlueCherry® OCWM can be set up to handle the data flows and operations, while providing increased 
visibility into all warehousing activities.

Like all BlueCherry® software, OCWM is designed to work on a manage-by-exception basis, so warehouse 
managers can address problematic issues immediately rather than wading through numerous reports 
to determine if and where a problem exists.

BlueCherry® Omnichannel Warehouse
Management (OCWM)

Key Benefits
•  Advanced Capabilities
    Handles even the toughest warehousing/ 
    distribution challenges; integrates 
   movement of product and information 
     throughout the supply chain.

•  Optimizes Efficiency
   Eliminates inefficient movement, 
   redundant efforts, and excess inventory.

•  Saves Time & Money
   Eliminates paper pick tickets in 
  the warehouse.

•  Improves Service & Flexibility
    Exceeds customer demands for improved
     speed, accuracy, and reporting.

•  Fully Integrated
    Seamlessly extends the warehousing
    capabilities of BlueCherry; eliminates 
    requirements for building and maintaining   
     WMS interfaces.
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Comprehensive Capabilities
•  Integrated UPS, FedEx USPS 
•  Multi-location 
•  Stock Locator 
•  Inbound ASN Directed or Random Put-away 
•  “One-Step” Receiving & Put-away 
•  Quality Audit Management 
•  Fabric Roll Control 
•  Replenishment/Slotting 
•  Dynamic Inbound/Outbound Routing 
•  Receiving by Pallet, Carton or UPC 
•  Cross Docking Wireless (RF) Scanning 
•  Wave Process with Preview 
•  Capacity Controls 
•  Retail Compliant Labeling 
•  Value Added Services & Work Orders 
•  Palletizing/Labeling 
•  Bill of Landing & Manifest Management 
•  Cycle Counting 
•  Item/ Carton RFID 
•  Exception Management Reporting 
•  LPN Tracking 
•  Physical Inventory 
•  RF Directed Pull/Pick 
•  LTL Transportation Manager 
•  Graphical Floor and Conveyor Manager 
•  Transaction Audits 
•  Wave Management Utility 
•  Lot Control 
•  Labor Management 
•  Stock Rotation 
•  Interleaving Task 
•  Kitting 
•  Integrated Seimens Pick /Put-to-Light 
•  Integrated Seimens Voice Pick 
•  Integrated Seimens Sort Director 
•  Integrated Siemens Accusort Print and Apply

To learn more about BlueCherry®, contact your BlueCherry® sales representative at 212-408-3809 or email us at  applications@cgsinc.com. You can also visit us 
at www.cgsinc.com. Computer Generated Solutions, Inc., 200 Vesey Street, Brookfield Place, New York, NY 10281-1017

For over 30 years, CGS has enabled global enterprises, regional companies and government agencies to drive breakthrough performance through business 
applications, enterprise learning and outsourcing services. CGS is wholly focused on creating comprehensive solutions that meet clients’ complex, multi-dimensional 
needs and support clients’ most fundamental business activities. Headquartered in New York City, CGS employs more than 5,200 professionals across North America, 
Latin America, Europe and Asia. For more information, please visit www.cgsinc.com. 
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